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Overview

In the dynamic landscape of Singapore's financial sector, DBS
Bank, a prominent consumer bank, embarked on a strategic mission
to amplify its user base. To stay ahead in a competitive market, DBS
Bank partnered with renowned brands like KFC, SISTIC, and AXS to
enable seamless payment acceptance through the widely adopted
DBS PayLah! Wallet. This ambitious endeavor aimed to extend
convenience to customers and solidify DBS Bank's position as an

industry leader.

The Challenges

Integrating diverse brands like KFC,
SISTIC, and AXS with the DBS PayLah!
Wallet posed several challenges. Each
brand had unique operational processes
and systems, requiring customized
solutions. Handling financial transactions
and sensitive user data demanded a
strong security infrastructure with end-to-
end encryption and secure data
transmission. Smooth coordination with
DBS merchant onboarding teams and

aligning their systems with the proposed

solution was essential.
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Ensuring seamless brand integration, optimizing payment efficiency,
and maintaining a user-centric design was a delicate task. Ensuring
prompt, error-free transactions in real-time and sustaining high loads

during peak periods without compromising performance.

Qur Solution

To address these challenges, we developed a robust and scalable
Hosted Payment Platform (HPP) tailored to the needs of both DBS
Bank and its partner merchants. Acting as a crucial bridge, the HPP
facilitated the connection between merchants and the DBS PayLah
server. It streamlined complex operations while fortifying security
measures for payment data, ensuring a seamless and secure

tfransaction process.

Functional solution

The solution extended beyond mere

payment processing, offering seamless 1%l
integration with renowned brands like e
KFC, SISTIC, and AXS. This provided B,

PAY

users with a unified experience across

different services. The HPP simplified
merchant integration, minimizing e
complexities and fostering quicker

collaborations with various brands.
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The architecture served as a centralized hub for transactions across
multiple brands, simplifying record-keeping, reconciliation, and
reporting. Ensured users had a consistent and optimal experience

across various devices, enhancing user accessibility.

Technical solution

Implemented PGP Encryption/Decryption to add a robust layer of
security, safeguarding payment data and ensuring confidentiality
and tamper-proof protection. Utilized Node.js for its asynchronous
event-driven architecture, enabling real-time interactions and data
exchange. Angular]S facilitated dynamic web application

development with responsive and interactive interfaces.

Served as the backbone, efficiently
managing and directing web traffic.
Integrated state-of-the-art security
protocols, including User
Authentication, CSRF prevention, and
XSS protection, ensuring
comprehensive data protection.
Designed to handle fluctuating
transaction volumes, ensuring
scalability and optimal performance

even during high user activity.
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Benefits

The strategic brand partnerships magnified DBS Bank's reach and
influence, making it an attractive proposition for renowned names
like KFC, SISTIC, and AXS. Created a secure, user-friendly payment
ecosystem that drove high user engagement and instilled trust
among consumers. Enabled seamless and secure payment
acceptance through DBS Paylah!, enhancing user convenience and
satisfaction. Simplified merchant onboarding and centralized
transaction management, improving operational efficiency and
collaboration with various brands. Fortified security measures
ensured the protection of sensitive information, building trust and
confidence among users.

As a result of this innovative collaboration, DBS Bank successfully
expanded its reach and influence, while providing a secure and
convenient payment solution that met the diverse needs of its users

and partner merchants.
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What The Client Says About Us

"Fortunesoft IT Innovations has been an outstanding business partner
for our company. After a terrible experience using offshore
developers, we took a chance on Fortunesoft IT Innovations and
they have been excellent to work with. The team is relentless in
following agile development processes. They took the time to learn
our business and it shows in the quality of the work they do. Their
team has a broad range of skillsets and were able to help us with

every aspect of our start-up company."

Conner Humphrey
Co-Founder SalesC2, Texas US
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Q@ Our Global Presence
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